
 

 

 

 

 

 

 

 

 

  

Who is initiating the activity? 

City of London 
Corporation 

What is the 
activity/volunteering 

opportunity? 

External org insurance 
should apply CoL insurance should apply 

Volunteers should follow 
external org’s policies 

Is the external org 
recruiting the volunteers? 

Is CoL recruiting the 
volunteers? 

Y Y 

N 

N Is CoL in/directly 
supervising the 

volunteers? 

External 
organisation 

Is EO in/directly 
supervising the 

volunteers? 

Y 

Y 

Y 
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Working well/problem 
solving procedure 

Recruitment and 
selection procedure 

Induction 

Safeguarding 

Health and safety 

Volunteer agreement 

Volunteer policy 

Glossary of terms: 

 

‘Who is initiating the activity? 

If the City of London has initiated the activity, it means an organisational need has been 

identified. If an external organisation has initiated it, it means that they have approached the City 

of London with ideas aligned with their own organisation’s aims. 

 

‘Direct’ supervision includes task days, public engagement events, front of house welcome and 

other activities where a staff member is present. 

 

‘Indirect’ supervision includes inductions, training, planning sessions, meetings, promotion and 

other support, where a staff member is present.   

 

Example supporting 
procedures and documents: 


